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Portmaster Tug is the approved
business-software for your tug ser-
vices. This ERP-system supports

all business processes, starting
with the planning of your resources,
after that invoicing and time con-
suming financial controlling.

It is based on complete capturing
of maritime data and an extensive
database of thousands of regis-
tered vessels.

With Portmaster Tug the director of
operations will be highly supported

in the planning of crews, tugs and
contractors.

Furthermore Portmaster Tug offers
automatic invoicing considering
former crediting and special charge
arrangements with your customers.

Last but not least Portmaster Pilot
includes a comprehensive analy-
sis module which serves you with
different reports and statistics that
supports you with financial control-
ling and enables you to optimize all
business processes.
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for optimal service of your tug fleet
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Operations

¢ Tracking and display of all re-
evant port, vessels and traffic
information

Order reception

Crew and shift management
Optimized forward planning of
orders and jobs

Tug management, resource
management and maintenance
planning of resources and
contractors

Charge and contract management
Automatic billing system
Crediting, creating collective
invoices etc.

Creating billing journals, cost
overviews and further more ex
tensive reporting for financial
control

Tracking

e Traffic summary

¢ Display of all vessels at berth

e Status of actual assignments and
planned orders

¢ Status of tug fleet etc.

e Competitor watching

Are you interested in a personal
demonstration of our software?
Please contact us:

Interfaces

¢ AIS, different vesseltracker
services (vesseltracker.com)

¢ Port authorities, departments

e Other companies involved in
maritime logistics like tug ser-
vices, moorage services etc.

e Data access through standard
Internet browser for colleagues
and if appropriate also for clients

¢ Financial accounting and other
existing business software

Many advantages

With Portmaster Tug you not only
improve the working conditions for
your crews but also enhance the
quality of your services.

Your advantages of Portmaster Tug

at a glance:

* Automatic data processing

» Efficient use of resources and
improved management of orders
and assignments

* Permanent real-time data ex-
change over the Internet

¢ Personal time savings and
economic synergies in the back
office

e Extensive statistics, log analysis
and reporting

e Automatic billing system

e Better control, more efficiency

and productivity
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